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This is the wrong time to start discussing the closure of healthcare 

facilities 

Since the proposal to close the walk-in centre at Eastbourne station 

was first made the landscape of public health has been dramatically 

altered.  

• Covid-19 has left many of those who were affected severely, 

with long term health complaints and disabilities.  

• The waiting list for treatments for many conditions other than 

Covid-19, including some cancers, have seen a dramatic 

increase.  It is likely we will have people in our communities 

with far greater need for healthcare services than we had 

previously.   

• We also know that 90% of those treated in ICU for Covid-19 are 

now experiencing symptoms of PTSD – as are many of the 

front-line staff who have been dealing with the virus.  We will 

soon start seeing a crisis in mental health which will dwarf the 

crisis we saw before Covid-19.   

• The pandemic has caused the mental health of our nation to 

suffer.  In Eastbourne with a higher than average elderly 

population there will be many people with significantly higher 

need for mental health support simply because of the social 

isolation. A walk-in facility, in the centre of town, offers an easy 

access through which people may first approach services for 

help. 



• The number of people now diagnosed with depression has 

doubled since the start of the pandemic. 

• There is also the fact that it is more than likely that Britain will 

have to re-enter lockdown because of a second wave of Covid-

19 and we will need every available healthcare facility to get us 

through that second wave. 

At this time a proper consultation of public opinion cannot happen 

We believe that at this time the concept of an open consultation 

where the public will be free to voice their opinions cannot happen 

• We know that nationally primary care is undergoing a sea-

change with a move away from the small local GP surgeries 

towards larger, multi-speciality hubs serving a greater number 

of people.  Many of the public are still completely unaware that 

this is happening, and none of us know exactly what primary 

care is going to look like in the future.  How can we therefore 

make any decision about whether we feel we need the walk-in 

centre at the station? 

• East Sussex Healthcare Trust has been given money as a public 

dividend capital from central Government.  But we know that 

by accepting this money they will now need to not go into 

deficit again.  As this has not been something that they have 

been able to achieve for many years it is obvious that they will 

need to make cuts to fulfil this requirement.  This is going to 

mean a reduction in services available at our hospital. Again, 

how can the public make a decision about the walk-in centre 

when they don’t know how much will be offered at their 

hospital? 

• As our MP has pointed out Eastbourne will soon start to see a 

lot of new housing built.  If we have a greater population, we 

will have a need for more healthcare facilities. The public at this 

time don’t know how much greater the need will be.  How can 



they be asked what they feel about the walk-in centre closing 

until they do know? 

People are less likely to engage with this process than they would 

have done earlier 

As a campaign we have been regularly in the town centre protesting 

this closure.  We called off our protests before lockdown as we felt it 

was not safe for us to be approaching members of the public in 

town.  We have since resumed these protests.  But although we wear 

masks, and maintain social distancing it is still something that some 

people feel uncomfortable with.  There are many fewer people in the 

town centre than prior to the lockdown.  They are also noticeably 

still preoccupied with dealing with effects of the lockdown.   Many 

people have asked us where they can pick up consultation booklets. 

It will again reduce the numbers who can engage simply because the 

booklets are not easy to pick up.  The consultation meetings are 

rightly being held online but that will rule out the involvement of 

many local people, particularly the elderly. 

The consultation document itself is hardly a presentation of all the 

facts.  It is little more than attempt to justify the closure and push 

the public’s opinions towards that position. 

 

We also have many reasons to believe the proposal to close the 

walk-in centre will be bad for local people and the town. 

When we approach members of the public in the town centre to talk 

about the closure 80-90% of them are happy to sign our petition 

against the closure. 

We ran our own public opinion surveys when the idea of the walk-in 

centre closing was first proposed.  The results we had back from 

those surveys have been contrary to the ideas put forward by the 

CCG.  



• Over 95% of the public said they were extremely dissatisfied 

with the service they had received from 111. 

• Nearly everyone we asked felt that they still had many times 

when they were not able to get a GP appointment when they 

need it. 

• Nearly everyone felt that the central location of the walk-in 

centre was critical and could not be replaced by the urgent 

treatment centre at the hospital. 

• Many people shared some very moving and powerful stories 

about just how important, and even life-saving, they had found 

our walk-in centre to be. 

• Eastbourne is a town which relies on visitor numbers and it may 

be vital for our local economic recovery to have a healthcare 

facility in a central location for those visitors. 

• We have spoken to teachers from the local language schools 

who have told us that they rely on the station walk-in centre 

for their students who are all told to go there if they become ill. 

• A move towards expecting people to travel to our hospital to 

access the urgent treatment centre is going to unfairly 

discriminate against people with lower incomes, the disabled 

and the elderly.  It is likely to cause people to not seek help at 

all - only to deteriorate further and need treatment at A&E 

units at greater cost.  Walk-in centres were first opened as a 

means to take the pressure off our A&E units.   These units are 

still over-burdened and so the need for walk-in centres still 

exists. 

• When landlords can start evicting people with rent arrears 

again it is likely we will see a rise in our homeless population. 

They need the walk-in facility as they are often not able to 

register with a GP. 

• There is also an obvious health risk whenever people are 

unable to access the healthcare they need when they need it.   



As a campaign we would like to see a primary care needs assessment 

done for the Eastbourne population and also to see an assessment of 

how closing this walk-in centre could impact on people in surrounding 

towns. We would also like to see an equality impact assessment done 

on this proposal. We would urge the CCG to once again pause the 

consultation until such time as lockdown restrictions have been lifted 

completely and public meetings can take place again. 

We believe that before any consultation restarts into changes in NHS 

services such as this, considerable effort is put into informing the 

public of how their NHS services are being rearranged and what that 

will mean for them. 

 

As of 24/8/2020 we have collected 2271 signatures on our petition 

against the closure of the walk-in centre online and 1960 signatures 

on the paper petition 

 


